
Salary: £39,384 - £46,715 
Location: Birmingham or Teddington
About us
The Office for Product Safety and Standards (OPSS) is part of the Department 
for Business and Trade, and exists to make regulation work to deliver real 
world impact. Regulation is a powerful Government tool to address market 
failures, influence behaviour and promote positive action, and can be an 
enabler of growth, innovation and efficiency. Our primary purpose is to 
protect people and places from product-related harm, ensuring consumers 
and businesses can buy and sell products with confidence.  

Your work with us
When you join us in one of these roles you’ll be a member of our Products and 
Sectors Regulation Team, and work on Product Regulation – Eco Design or 
Energy Supply with a focus on Public Charge Points or Electric Vehicle Smart 
Charge. If your application is successful, we’ll ask you to indicate which role 
and location you’d prefer.
Join the Product Regulation – Eco-Design team and you’ll ensure that 
products meet energy efficiency criteria and accompanying labels are 
accurate. Providing guidance on legal requirements, responding to enquiries, 
testing products, reviewing technical documents, and taking corrective 
action related to deficiencies, you’ll also conduct criminal investigations into 
any offences you identify. The team covers a wide range of areas including 
Outdoor Noise, Legal Metrology, Lifts, Large Domestic Appliances and 
Product Internet Security.
The Energy Supply Team enforces environmental and energy efficiency 
regulations covering electric vehicle charge points, alternative fuel labelling 
and heat networks. Join us as an Enforcement Team Leader with a focus 
on Public Charge Points and you’ll support businesses, assessing and 
increasing the compliance of public charge points, and taking appropriate 
enforcement action. The Electric Vehicle Smart Charge role will undertake 
similar responsibilities, but with a focus on home and workplace charge 

points. A key requirement for both these roles will be to communicate 
regulations to stakeholders, encourage compliance, and manage a 
programme of market surveillance.

Who we’re looking for
Flexible, ambitious and energetic, and committed to the idea of positive 
change, you’ll be a natural problem-solver with great analytical skills and 
attention to detail. Capable of scoping, organising and guiding the delivery 
of results-oriented, multi-faceted work plans, you’ll take a proactive approach 
to setting clear priorities in a changing environment. A superb communicator 
with confident interpersonal skills, you’ll have the ability to research, 
understand and apply technical information, prioritising data to assist in 
understanding its relevance to an investigation.
Dedicated to developing yourself and the colleagues you lead, and 
committed to supporting the success of your team and our organisation, you 
should have a Level 4 qualification or possess equivalent knowledge and 
experience in an investigatory role in regulation, enforcement or compliance. 
You should also hold a full, valid UK driving licence, but if you do not hold 
one because of a protected characteristic, please speak to the recruitment 
manager and this will be taken into consideration.

The benefits you’ll receive
Join us and you’ll receive a wide range of excellent benefits, including a Civil 
Service pension, flexible working options and a work culture that encourages 
inclusion and diversity. You’ll also enjoy learning and development tailored 
to your role, flexible working options and a work culture that encourages 
inclusion and diversity.
We value diversity and inclusion and actively encourage and welcome 
applications from everyone, including those that are under-represented 
in our workforce. We promote equality of opportunity in all aspects 
of employment and a working environment free from discrimination, 
harassment, bullying and victimisation. 
To apply please visit: 
https://ad.doubleclick.net/ddm/clk/586627780;394923551;z

Office for Product Safety and Standards
Enforcement Team Leaders
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